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INTRODUCTION 
The Mpumalanga Library and Information Service1 in collaboration with the 
University of Cape Town’s Centre for Information Literacy presented the first 
of three planned information literacy (IL) workshops from 27 until 30 June 
2006. The workshops are part of a pilot information literacy campaign made 
possible with the funding from UNESCO’s Information for All Programme. This 
campaign is the first of its kind in Mpumalanga (and probably South Africa) 
where public librarians are being given the opportunity to develop their 
information literacy skills and to apply them in their libraries. From the 
response received from the participants is it clear that the campaign will 
contribute toward skills development and a better understanding of the 
challenges faced by public librarians in the field of information literacy.  
 
PROJECT GOAL 
The overall goal of the project is to raise awareness of information literacy in 
the public library service and to establish, in the first instance the necessary 
skills of 30 public librarians in Mpumalanga so that they may improve their 
service delivery and raise the profile of the public library by enskilling library 
users in a variety of information literacy interventions.  
 
PROJECT OBJECTIVES 

1. To introduce the theoretical concept of IL to the Project participants.  
2. To provide them with the opportunity of designing a practical 

information literacy campaign for their library during the introductory 
workshops. 

3. To allow them to implement their information literacy campaigns in at 
least 15 libraries over a three month period.  

4. To provide the opportunity for participants of the Project to learn from 
each other’s practical experience through sharing their experiences 
and lessons learnt during a follow-up workshop after a 3-month period.  

5. To measure the impact of information literacy campaigns in the libraries 
through library user feedback and through monitoring visits by officials 
from the Provincial Library Service.  

6. To identify best practice and spread the lessons learned to other 
libraries in the province. 

 
To address the above goal and objectives the introductory training workshop 
was held between 27 and 30 June 2006. 
 
THE PURPOSE OF THE INTRODUCTORY WORKSHOP 
The workshop was designed to provide an opportunity for gaining an 
understanding of the role and potential of information literacy education in 

                                                 
1 Mpumalanga Provincial Library Services offers public library services in a province that is largely 
rural, and also “new” in the sense that it was created in 1996 after the elections of 1994. Many of the 
libraries are in isolated areas, meeting very diverse needs of their communities. The Provincial Library 
Service is seen by the Director, Francois Hendrikz, as a force for socio-economic change.  
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public libraries. Its specific focus was on how to plan for and implement an 
information literacy campaign in a number of selected public libraries in 
Mpumalanga. It introduced participants to information literacy and information 
literacy education with specific reference to the contribution that public 
libraries can make to their users and potential users (e.g. school learners) and 
their effective use of information  
 
PROCEEDINGS OF THE WORKSHOP 

1. The workshop was presented by Associate Professor Karin de Jager 
and Associate Professor Mary Nassimbeni from the University of Cape 
Town’s Centre for Information Literacy  

2. The 28 participants included 21 public librarians from ten Municipalities 
and one Department of Correctional Services. Seven staff members 
from the Provincial Library Service also attended.  

3. The presentation was a mix of theoretical input, discussion with 
participants, a visit to the local Public Library and practical hands-on 
exercises. It involved: 
• Practical examples to illustrate IL programmes 
• Discussion with participants during brainstorming sessions to elicit 

ideas about possible campaigns 
• Group work to start designing an IL campaign 
• Participants’ learning from each other during discussion, planning 

and report back sessions 
• Learning materials and handouts made available to all participants.  

 
OUTCOMES OF THE WORKSHOP 
At the end of the workshop all participants: 

• Appreciated the value of IL education in a public library setting 
• Had a greater awareness of how IL relates to the work they already do 

in their library 
• Drafted an outline of an IL campaign that they would like to implement 

in their library 
• Received advice on to proceed with planning and implementation when 

they return to their library 
• Understood the guidelines of how to monitor and evaluate their 

campaigns 
 
Participants were given three months until September 2006 to refine their 
project plans and to start implementing their projects, during which time they 
received support from staff of the Provincial Library Service 
 
CONCLUSION OF FIRST PHASE 
Evaluation of the workshop showed that it achieved the objectives of the first 
phase of the Project. All participants enjoyed the exposure to IL, new 
knowledge and the practical and interactive nature of the presentations. We 
are now ready to proceed with the next phase of the project, and hope to be 
able to report findings of our research in 2007. 
 
Note: this report is based on a report by Francois Hendrikz, Director of the Mpumalanga 
Provincial Library Service who initiated the project. 
 

 2


	INTRODUCTION 
	THE PURPOSE OF THE INTRODUCTORY WORKSHOP 
	OUTCOMES OF THE WORKSHOP 
	CONCLUSION OF FIRST PHASE 


